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	OFFICE USE

Agent No.:

Application No.:




	APPLICATION FORM
	This form must be signed by the Telstra account holder in your household.

	Company Name:
	ABN No.:

	Mr/Mrs/Ms
	First Name:

	Surname:
	Date Of Birth:

	Address:

	Suburb:
	State:
	Post Code:

	How long have you been at this address: ________ months _________ years
	(  Rent
	(  Own

	Home No.:
	Mobile No.:

	Mailing Address:

	Occupation:
	Work No.:

	Your current email address (Required for service confirmation purpose):

	ID Details: 
	(  Driver’s Licence
	(  Passport
	(  Medicare Card
	(  Others: ________________

	ID No.:
	Expiry Date:

	

	Telephone Service:  Is the telephone in your name?    Yes / No (Current Carrier:   □ Telstra   □ Optus  □ Others:________ )

	Override Service: Are you using   □1414   □1428   through other company and agree to switch to Astron?   Yes / No

	The phone number(s) you wish to connect to Astron:

	Long Talk

Direct
	Long Talk

Override

	
	
	

	
	
	

	
	
	

	

	Internet Service
	( Yes
	( No

	Username:
	Password:

	

	Credit Card Details (Optional for credit reference purpose only)

	Credit Card Type:  Visa / Master / Diners / AMEX / Bankcard
	Cardholder Name: ______________________________

	Card No.:   ____ ____ ____ ____
	Expiry Date:   _ _  _ _

	

	Acknowledgment:

I acknowledge that Astron will bill me for National and International long distance calls, calls to mobile phones(if applicable), and local calls and Internet service Access (if applicable) from the line(s) listed above for the service(s) I have requested.

1. Astron will provide me with Services subject to its Terms and Conditions which have been supplied to me. 
2. I certify that I have the authority to make this change and that these details are correct.
3. In selecting Astron over-ride code service (if applicable), I authorise Astron to cancel service with any current   service provider using the same over-ride code as Astron. If  applicable, I authorise Astron to charge my credit card for all amounts owed to Astron when those amounts become overdue and which I have not disputed by giving Astron written notification of the dispute.

	Signature: _______________________________________________________
	Date: _________________________

	

	( Mail to:


	Reply Paid 210

Astron Communication and Information Services Pty. Ltd.

PO Box 210

Chatswood NSW 2057
	Your Introducer’s Details (if applicable)

	
	
	Name:

	
	
	Phone No.:

	( Or Fax it to:
	1300 788 318
	Astron A/C No.:

	

	Customer Service Hot Line:

1300 72 42 72
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ABN 50 074 649 228


TERMS AND CONDITIONS
We, Astron Communication and Information Services Pty Limited ("Astron") ACN 074 649 228/ ABN 50 074 649 228, will provide you, the Customer, with the Services in accordance with these terms and conditions. A reference to Astron shall be a reference to the successors and assigns and Astron shall be at liberty to assign.

1 SERVICES

1.1 Provision of Services: We will provide you with, local calls, domestic and international long distance call services, calls to mobile phones, full service (line rental) services and other telephone network services, as specified in this application form over leaf (“Selected Services”), using our own facilities or those of other service providers ("Other Suppliers"), as we determine from time to time. Astron is authorised to complete any necessary forms on behalf of you, with any Other Supplier, in order to supply Astron “Selected Services”.

1.2 Full Service (Line Rental): Astron Full Service is not available to Optus Cable or Orange customers. Astron does not offer all of the enhanced services offered by Testra. To remain eligible for any Full Service Plan a customer must be pre-selected to Astron and maintain their long distance service with Astron. A $10 additional monthly administrative fee will be applied to your plan if you choose to pre-select to other service provider for long distance calls. Any free offer or discount will automatically be revoked. 

1.3 Use of Services:  When using the “Selected Services” you agree to comply with all statutes, regulations, by-laws or licence conditions of any government body and not breach any persons rights or otherwise cause us or any of our other suppliers loss, liability or expense.   

2 BILLING & CREDIT LIMIT

2.1 
Billing: We will usually bill you monthly in arrears for the usage charges of the “Selected Services” and monthly in advance for rental charges of the “Selected Services”, in accordance with our current charges as notified to you ("Charges"), or as notified to you from time to time.

2.2 
Time for Payment: Payment must be made 14 days from the date of bill, and we may debit amounts directly from your nominated credit card account as they become owing where you have chosen that method of payment overleaf. In any event where amounts remain outstanding after the date of bill we may debit those amounts from your nominated credit card account without further notice unless we have received written notice that you dispute those amounts. 

2.3 
Credit Limit: We may impose a credit limit on the your account and/or require payment of a security bond or interim payment, at our sole discretion at any time.

2.4 
Other Suppliers' charges: Our Charges to you may pass on changes in Other Suppliers' charges to us (including increases and special or one-off charges) from time to time without notice and you will pay to us any charge which any Other Supplier or other person renders to us for those services.

2.5 Interest & Late Payment Fee: We may charge interest on any part of the Charges you do not pay to us by the due date from that date until payment at a rate equal to the St George Bank Corporate Overdraft Reference Rate. We may also charge a late payment fee of $5 where an invoice is not paid in full on the due date, and we have sent a reminder letter. Astron reserves the right to suspend and/or disconnect the service should you fail to pay and a reconnection fee may apply.

2.6 Administration Fee. If your total monthly telephone spends for Astron services is less than $20 and you use Astron for Internet access, we reserve the right to add to that months bill an Administration fee of $5. If you request an additional copy of a non-current monthly bill, we may charge an administration fee of $5 per copy. 

3 VARIATION
3.1 Variations to Services and Charges: We may:

(a) 
without reference to you change the Other Supplier, the Other Supplier's product, or reduce your obligations under the agreement (including Charges); and 

(b) 
vary the “Selected Services”, increase the charges or otherwise vary these terms without notice.

4 COMMENCEMENT
4.1
Commencement of Agreement: Our agreement starts on the earlier of:


(a) 
the date you sign the Application for the “Selected Services”; or


(b) 
the date on which you first use the “Selected Services” after the receipt of these terms and conditions; and continues until terminated under clause 7.

5 TRANSFER
5.1 
Transfer to us: By signing the attached transfer request form:

(a)
you authorise your current supplier of telecommunications services ("Current Supplier") to transfer  the “Selected Services” account to us;

(b) 
you acknowledge you remain responsible for all amounts owing to your Current Supplier for all services they have supplied to you before the transfer of the “Selected Services” and any services they supply to you during this agreement and we take no responsibility for those accounts.

5.2 
Transfer from us to an Other Supplier: If in the future you ask us to transfer any of the Services to an Other Supplier:

(a) 
you remain responsible to us for amounts payable for “Selected Services” up to the time when we transfer those accounts to that Other Supplier, and you will pay us that amount on receipt of our bill;

(b) 
we will cease to provide “Selected Services” when we transfer these accounts to an Other Supplier and will bill you for those Services within the next normal billing period; and

(c) 
if we become aware of other proper charges (including fees payable to any Other Supplier) for those “Selected Services” up to the date of transfer; then you will pay us all such amounts on receipt of our invoice.

6 INFORMATION AND CREDIT CONSENTS

6.1 You hereby agree that: 

(a) 
we may disclose personal information in our possession relating to you to other telecommunications carriers or a Credit Reporting Agency, and you consent to such disclosure; 

(b) 
a credit report which contains personal information about you may be given to us by any Credit Reporting Agency for the purpose of either assisting your application to us for personal or commercial credit, or collecting payments that are overdue in respect of personal or commercial credit provided to you by us; 

(c) 
we may disclose a credit report, or other report relating to you and any personal information derived from that report, to another credit provider for the purposes of: 

(i) 
the assessment by us or the other credit provider of your creditworthiness; or 

(ii) 
the collection by us or the other credit provider of payments that are overdue; or 

(iii) the exchange of information between us and the other credit provider or those purposes.


(d)    Our conducting a physical audit or investigation of the Services with the appropriate parties should we consider it necessary.

7 TERMINATION
7.1 
Termination on 30 Days Notice: Either of us may terminate our agreement by giving 30 days written notice to the other.

7.2 
Immediate Termination for breach: We may terminate our agreement immediately by notice to you if you have breached our agreement (including failure to pay invoices by the due date).

8 LIABILITY AND WARRANTIES
8.1 
Performance: Because the performance of some Services may be affected by the levels of use of other users and facilities related to providing the “Selected Service”, we do not warrant that “Selected Services” will be free of blockages, delays or faults and we will not be responsible for any loss or damage to you which may result.

8.2 
Warranties: Except as required by law, all terms, conditions, warranties, undertakings, inducements and representations, relating to the provision by us of the “Selected Services” are excluded, and we will not be under any other liability in respect of any loss or damage (including consequential loss or damage) however caused (whether by negligence or otherwise) which may be suffered or incurred or which may arise directly or indirectly in respect of the “Selected Services”.

8.3 
Limitation of liability: Our liability for any breach of any term, condition or warranty or under any remedy implied by law (which cannot be excluded), will be limited at our option in any one or more of the ways permitted in that legislation including, where so permitted:

(a) 
if the breach relates to goods:

(i) 
the replacement of the goods or the supply of equivalent goods;

(ii) 
the repair of such goods;

(iii) 
the payment of the cost of replacing the goods or acquiring goods; or

(iv) 
the payment of the cost of having the goods repaired; and

(b) 
if that breach relates to services:

(i) 
supply of those services again; or

(ii) 
the payment of the cost of having those services supplied again.

8.4 
No Liability: We have no liability to you or to any other person for:

(a) 
acts or defaults of Other Suppliers; nor

(b) 
faults or defects of “Selected Services” which are caused to any material extent by your own conduct or misuse; nor

(c) 
faults or defects that arise in telecommunication services not provided under our agreement (even if they are connected with our consent to the “Selected Services” which we have arranged under our agreement) which are due to incompatibility with the ”Selected Services”; nor

(d) 
any delay or default in performance under this agreement if it is caused by any event reasonably beyond our control, including but not limited to war; accident, act or God, industrial action, embargo, delay or failure or default by an Other Supplier.

9 GENERAL
9.1  Governing law: our agreement is governed by the laws of New South Wales.

Entire agreement: this document and its attachments contain the whole understanding between us to the exclusion of any prior or collateral agreement or understanding.
Long Talk Plan
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